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Guarantee terms

General terms:

HD-Parts Oy (hereinafter referred to as the seller) deals only with the warranty claims sent
through the online warranty form. The reseller (hereinafter referred to as the customer)
is responsible for filling the warranty claim. A warranty claim must be sent to the seller
within one (1) month after the flaw or defect has been detected. Claims submitted with
incomplete information or claims submitted after the warranty period is over will not be
processed and will be returned to the customer with supplementary requests.

Warranty period:

According to EU legislation, the manufacturer is responsible for some possible warranty
cases relating to their products, while the seller is acting as a dealer only. Warranty for
the sold products is valid in accordance with terms and conditions of the manufacturer,
which is at least one (1) year from delivery to the seller. The seller is following the manu-
facturer’s terms by granting the customer at least one (1) year warranty starting from the
date of sale.

According to the terms, the manufacturer is committed to fix, replace or credit the
product, which has become unusable due to material or manufacturing defects. Such part
and any other parts, accessories, liquids etc. in connection with the defect in question,
shall, at the request of the seller, be delivered by the customer dismantled and complete
within two (2) weeks after the request. In case they are not available from the customer,
the manufacturer has the right to deny the claim.

The seller is entitled to charge all costs from the customer incurred from returning the
parts if the claim is denied. If the parts are being returned in a way, that hasn’t been
accepted by the seller, the customer is responsible for covering all the costs for the return
and they will not be credited by the seller in any occasion.

Responsibilities of the mechanic or installer:

The person who is installing the part is responsible for confirming that the product is
meant for the position where it is going to be installed and it has no visible flaws or defects
or incorrect dimensions.

Cases, which are not covered by the warranty:

Warranty does not cover those parts, labor and travel costs, flaws or defects, which are
caused by external damage, insufficient maintenance, overloading, unsuitable lubrication
or other liquids, natural wear, misuse or installation error.

The seller acts only as a dealer and the manufacturer makes all the decisions whether
the claim will be credited or not. The manufacturer is also responsible for performing the
crediting, therefore the seller is not obliged to credit any of the following costs possibly
caused by material or manufacturing defects: parts costs, labor costs, accessory costs,
travel costs, losses for resellers, losses for resellers customers.

Handling of the warranty claim:

The seller receives all the warranty claims and pre-processes them. If the case enables,
the seller can make the decision on crediting or rejecting the warranty claim to avoid loss
of time and money for the customer. If the seller decides to credit the claim, they will only
credit the defected part without any additional costs and the decision can be based on
a possible defect or another valid reason. As for any other compensation requests
including the possible labor compensation claims, it is the manufacturer that makes the
decision and they follow their warranty terms and conditions using the cost prices and
standard times of the company that performed the labor.

If the seller informs the customer about the rejection of the warranty claim, the custom-
er decides whether they wish to send the defected parts with relevant other parts and
accessories to the manufacturer. If the customer wants to send these parts and
accessories to the manufacturer, the customer must make a written commitment that
they will cover all the costs related to the manufacturers’ examination, if the parts appear
not have the flaw or defect caused by material or manufacturing.

Warranty cases expire and the seller or the manufacturer has a right to dispose of the

material in following situations:

- The customer is not willing to make a written commitment (see above) for covering the
costs of the examination

- The customer does not insist on the seller forwarding the case to the manufacturer.

- The customer does not insist on the seller or the manufacturer returning the parts and

accessories at the customer’s cost within 30 days after the decision about the claim is made.

The manufacturer or the seller has the right to disassemble, break, take samples or
otherwise handle parts and accessories related to the warranty case in any needed way
to complete the examination. If the material used in examinations to solve the warranty
case is insisted to be returned, they will be returned in the condition they are after the
examination.

The ownership for the parts and accessories, which the customer has been credited based
on the warranty claim, is transferred to the manufacturer or the seller and the parts and
accessories in question are not returned to the customer. For the other possible parts
and accessories, if they are being returned, the returning costs are always the customer’s
responsibility.

If the customer has not delivered the warranty claim or the demanded parts and
accessories within the deadlines mentioned above, the warranty case expires and will not
be processed.

The seller will handle all the communication towards the manufacturer or supplier unless
the seller requires otherwise.

By ordering parts from the seller, the customer agrees to comply with the warranty terms
mentioned above.

By submittingawarrantyclaim, the customerassuresthattheyhavereadthewarrantyterms.
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X rapaHTMMHbIEe yC/1I0OBUSI

Ob6uume ychosums:

HD-Parts Oy (£anee B TEKCTe NPOAABEL,) NPUHUMAET K PACCMOTPEHUIO PEKNAMALLMK
OTNpaB/EHHbIE TONIbKO Yepe3 3IEKTPOHHYIO OHAAMH aHKeTy. AncTpnbbioTop (aanee B
TEeKCTe MoKynaTesib) HECET MOJIHYIO OTBETCTBEHHOCTb MO 3aMOJHEHUIO PEKNAMALMOHHOM
aHKeTbl. Peknamauma goaxkHa bbiTb OTNPaBAEHa NPoAaBLYy B TedeHur ogHoro (1) mecsua
C MOMEHTa 0BHapPYKEeHMA HEMCNPABHOCTU UK AedeKTa. Peknamalumm, oTnpasaeHHble ¢
HEeMoNHOM HbOPMaLMEN AW OTNPABAEHHbIE MOCAE UCTEYEHWA rAPAHTUIHOTO CPOKa, He
PaCCMaTPUBAIOTCA M BO3BPALLAIOTCA NMOKYMNATEO 3a AONOAHUTENBHOW MHDOPMaLMEN.

[apaHTUMNHbIN CPOK:

Mo 3akoHoaaTenbcTy EC, npon3BoanTeNb HECET MNOIHYIO OTBETCTBEHHOCTb 3a BCe
BO3MOMHble PeKaamaLMOHHbIe CyYan KacatoLimMecs ero NnpoayKumum, a npoaasel, AecTByoT
TO/IbKO B POAM ANCTPMObIOTOPA. fapaHTMA Ha MPOAaHHYO NPOAYKLIMIO AeUCTBYET Ha
OCHOBAHMWM rapaHTUMHbIX YCAOBWIA MPON3BOAUTENA, U COCTABAAET He MeHee oaHoro (1)

rofa C MOMEHTa MOCTaBKM ToBapa npoaasLy. MNpoaaseL, caeayeT YC0BUAM NPOU3BOANTENA
¥ NPenoCTaBAAeT NPOAYKLMN, MPOLAHHON KAUEHTY, rapaHTMIO MUHUMYM oamH (1) roa, c
MOMEHTa MPOAAXKM AETaN.

Mo ycnoBMsam, Npon3BoanTeNb 0683yeTca UCNPaBUTb, 3aMEHUTb MM KOMNEHCUPOBaTb
CTOMMOCTb AETaan, KOTOPYI HEBO3MOMKHO MCMO/b30BaTh MO NPAMOMY Ha3HAYEHMIO B CBA3M C
nedeKktamm matepuana uan KoHCTpyKLUmK. Jlioban apyras AeTab, akceccyap, *KUAKOCTb U T.4.,
CBA3aHHbIE C AeDEKTOM, A0/MXHbI BbITb MO 3aNpocy NPOAaBLaA AEMOHTUPOBAHbI U 4OCTaB/IEHbI
MOKynaTesiem B M3Ha4a/IbHOM BUE B TeYEHUM (2) ABYX HeAeNb C MOMEHTa 3anpoca.

MpY HeAOCTYNHOCTM 3aMpPOLLIEeHHON AeTanu, MPOM3BOANTENb MMEET NPaBO OTKAOHUTb
NOCTYNMBLLYIO peKnamaLumio. Mpu OTKAOHEHUW rapaHTMIMHOM peKknamalmm npoaasel, UmeeT
NpaBO B3bIMaTb KOMMEHCALMIO C MOKyMNaTena 3a NOHEeCEeHHbIe PAacXo/bl NPW BO3BPaATe AETaMN.
Ecnun netanu 6bian BO3BpaLLEHbl CNOCOBOM, HE COIAacOBaHHbIM C MPOAABLOM, MOKyNaTe/lb
OTBEYAET 33 MOKPbLITUE BCEX MOHECEHHbIX PACXOA0B, KOTOPbIE HE KOMMEHCUPYHOTCA
NpoAaBLOM Npu Nto6bix 06CTOATENLCTBAX.

OTBETCTBEHHOCTb MEXaHWKA WK YCTaHaBAMBAOLWLETrO ANLLA:

JI1L0, KOTOPOE MPOU3BOAMUT YCTAHOBKY Z1€TA/IM, OTBEYAET 33 YCTAHOBKY [1€Ta/IM Ha
npefHasHaYHHOe el MECTO a TaKKe nepes yCTaHOBKOW 06A3yeTca MpoBEPUTL AeTasb Ha
NpeameT BUANMbIX NOBPEXKAEHUI UK AeDEKTOB U COOTBETCTBME TPEGYEMbIM Pasmepam.

Cny4yam, KOTOpPbIe HE MOKPbIBAKOTCA rapaHTUEN:

[apaHTMA He NOKPbIBAET YacTyu, PaboTy, Bble3aHble pacxoapl, AedeKTbl, KOTopble Oblan
BbI3BaHbl BHELUHUMW MOBPEXAEHUAMM, HEAOCTATOUHbIM TEXHUYECKUM OBC/YKMBAHUEM,
HeA0CTaTOYHOW CMa3KoM UM HeAO0CTaTKOM APYrov KUAKOCTU, ECTECTBEHHbBIM M3HOCOM,
HenpaBMAbHbIM MCMOMb30BAHUM, OLUMOKOW NPK YCTAHOBKE U TOMY MOA0OHbLIM.

Mpoaasel, He 06A3aH KOMMNEHCUPOBATL HU OANH M3 CAEAYHOLLMX PACXOA0B, KOTOPbLIE BO3MOMHO
BbIN Bbi3BaHbl OeDEKTOM [AeTafM UAM MPOU3BOACTBEHHLIM BpPakoM: CTOMMOCTb AeTasei,
CTOMMOCTb PaboTbl, CTOMMOCTb [AOMOMHUTENbHbIX PAaCXOA0B, Bble3AHbIE Pacxodbl, YObITKM
npoAaBLa, YObITKM KAMEHTOB NPOAABLA.

[MpoaaseL, AeMCTByeT TOJIbKO KaK Aunep, npoussoauTe/lb NPUHUMAET BCe peleHUA no
peknamaunu. Npom3BoanTE b TaKKe HeCET OTBETCTBEHHOCTb 3a OCYLLLECTBIEHME KOMMNEHCALMN.

06paboTKa rapaHTUIMHOMN PEKAMALINK:

Mpoaasel, Mony4YaeT BCe rapaHTUiHble peknamauuu v npeasapuTensHo obpabatbiBaer
ux. Ecam cnyyait No3BoAAeT, NPOAaBel, MOXKET MPUHATb pPelleHMe O KOMMEeHCcaluuu Wau
06 OTKAOHEHWU peKnamalyu BO M3bexkaHue MoTepu BPEMEHM M AeHer mokynatens. Bce
nofobHble peweHUa NPUHUMAIOTCA Ha OCHOBaHWM Gpaka AeTanu WK APYroi aKkTyasbHOM
NPUYUHBI, M KOMMEHCUPYIOT TONbKO BPaKoBaHHYH YacTb 6€3 KakMx-1Mbo AOMONHUTEIbHbIX
pacxogoB. B ciydae Bcex ApyrMx KOMMNEHCaLMi, BKAOYaa BO3MOXHbIE pacxodpl No pabote,
UX NPUHUMAET M 06pabaTbiBAET TONbKO NPOU3BOAMTE/Nb B COOTBETCTBUM C M0 rapaHTUNHbIMM
YCNOBMAMM M MPaBUAaMM, OHM PACCUUTBLIBAOTCA Ha OCHOBaHUK CEHECTONMOCTM NMPOBEAEHHbIX
HOPMa-4acoB, NPOMUCAHHbIX B YCTaBE KOMMAHWM, MPOBOAMBLUEN YCTAHOBKY AETaM.

Ecnvnpopaseu MHGOpMMpyeT NoKynaTens ob oTkase B KOMMNEHcaLMW, 3a MOKyNaTeemM 0CTaeTcs
NpaBo OTNPaBUTL BpaKOBaHHbIE AeTa/v BMECTE C BO3MOMHbIMM COMYTCTBYIOLLIMMM YaCTAMM
AU aKceccyapamm npoussoauTento. Eciv nokynatenb MPUHMMAaET pelleHue OTMnpaBuTb
BpakoBaHHYO AeTasb M COMyTCTBYIOUIME YacTW MPOU3BOAMUTEND, OH [OO/KEH COCTaBWUTb
NUCbMEHHOE MOPYYUTENbCTBO B KOTOPOM COMIalIAeTCcd KOMMEHCMPOBaTb BCE PaCcXofbl,
CBA3aHHblE C MPOBEAEHWEM 3KCMepTU3bl NPOM3BOAMUTENEM, MPU YCIOBUK, YTO SKCMEPTU30M
He OydeT BblABAEHO B AeTasv MaTepuanbHoro gebekta WA Npou3BOACTBEHHOTO 6Hpaka.

MpU MUCTEYEHUM CPOKA PACCMOTPEHMA peKNamauuu y Npodasua U y MPOU3BOAMUTENA ECTb
NpaBo YTUAM3MPOBATb MaTepmas Npu CAeAyoLMX YCAOBUAX:

- Mokynatenb He Xenaet COCTaBNATH nMcbMeHHoe
(YynomMrHaeTca Bbille B TEKCTE) MO KOMMEHCALMKU PACXOA0B SKCNEPTU3bI.

- [loKynaTenb He HacTauMBaeT Ha TOM, YTOObI OTNPABUTL AEeTaslb MPOU3BOAMUTENIO.

- MokynaTenb Ha HacTaMBaeT Ha TOM, YToObI NPoAaBeL, UAN NPOU3BOAUTENb BEPHYA AETasb
W aKceccyapbl 3a cHeT NokynaTens B TedyeHun 30 AHEX C MOMEHTa MPUHATUA PeLleHna no
peKknamaumu.

Mopy4YnTENBCTBO

[ns 3aBeplleHUs 3KCnepTM3bl MPOWM3BOAUTENb WAM MPOAABEL, MMEKT TMOJAHOE MpPaBo
coBepLaTh CaeaytolmMe AeMCTBUA C raPaHTUIHON AeTanbto; pa3bupaTb, 1oMaTb, 6paTb NPObY
nnn opyrum obpasom 0b6pabatbiBaTh AeTasb U akceccyapbl. Ecau Aetanb, MCNonb3yemyto B
rapaHTUIMHOW aKcnepTuse, TpebyeTca BEPHYTL, TO OHA BO3BPALLAETCA B TOM BUAE M COCTOSHNM,
B KOTOPOM OHa Hbl1a Nocae 3aBEPLIEHNA SKCNEPTU3bI.

MpaBo coBCTBEHHOCTM MEPEXOAMT OT MOKynaTena K Npou3BOoAMUTENO WA NPOAABLY Ha BCe
Te AeTanu U aKceccyapbl, Ha KOTOPbie MOKYNaTelb MNOAYYM KOMMEHCALUMIO N0 rapaHTUHOMY
CNy4ato, [eTanu TaKxe He NoAneskaT BOo3BpaTy Mokynatento. [okynatenb HeCc&T MOoNHy
OTBETCTBEHHOCTb 3a OMNJIaTy BO3BpaTa 00ObIX APYr1Mx BO3BPALLAaEMbIX YaCTen UM aKceccyapos.

Ecnu nokynatenb He AOCTaBAAET peKkNamalmio AW NOBPEKAEHHbIE YaCTH B BblleyKa3aHHbIM
CPOK, peKsamalma aHHYIMPYETCs U He PacCMaTPMBAETCA Aasiee.

Mpoaasel, 0643yeTca BECTU BCHO KOMMYHMUKALIMIO C MPOV3BOAMTENEM M MOCTABLLUMKOM, €C/n
TO/IbKO NPOAABEL, HE YKaX]eT nHave.

3aKasblBadA 4acTu Yy nNpoAasua, NOKynatenb MOJAHOCTbKO COrallaeTcA C BbllleyKa3aHHbIMU
I'apaHTMVIHbIMVI YCNoBUAMMU.

OTI'IpaB/'IﬂFI peknamaumnto, nokynatesb noArBepXAaeT, YTO O3HAKOMUACA C FapaHTMMHbIMVI
YCNoBUAMMU.
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